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UnitIIAppraisalofanindividual

 Testingdevices-Intelligencetests,Achievementtests,Aptitudetests,
PersonalityInventoriesInterest,Inventories,AttitudeScale

 Nontestingdevices-CumulativerecordCardSocio-metrictechniques
projectivetechniquesRatingScale,CaseStudy.AnecdotalRecord,
Autobiography.

 Techniquesofguidance-homevisits,interview,observation.

 Presenting,analyzing,interpretingandreportingthedata

RATINGSCALES
Uses,AdvantagesandLimitations

UsesofRatingScales

Theusesofratingscalesinclude:

i) Ratingmethodsconsumemuchlesstimethanothermethodsof

scalinglike'paircomparison'and'rankordering'.

ii) Ratingmethodsarequiteinterestingtotheraters,especiallyif

graphicmethodsareused.

iii) Bestratingcanbeobtainedbypresentingonestimulustoarater

atatime.

iv) Ratingscalescanbeusedwithlargenumbersofstimulitoarater



atatime.

v) Ratingscalescanbeusedwithraterswhohaveverylittletraining

forthepurpose.

vi) Ratingmethodscanbeusedwithlargenumbersofstimuli.

vii) Ratingscaleshavemuchwiderrangeofapplicationandcanbe

usedfortutorratings,personalityratings,schoolappraisaletc.

AdvantagesofRatingScale

i) Ratingscalequestionsareeasytounderstandandimplement.

ii) Offersacomparativeanalysisof quantitativedata withinthetarget

sampleforresearcherstomakewell-informeddecisions.

iii)Using graphicrating scales,itiseasyforresearchersto create

surveysastheyconsumetheleasttimetoconfigure.

iv)Abundantinformationcanbecollectedandanalyzedusingarating

scale.

v) Theanalysisofanswerreceivedforratingscalequestionsisquick

andlesstime-consuming.

vi)Rating scale is often considered to a standard for

collecting qualitative andquantitativeinformationforresearch.

LimitationsofRatingScales

Ratingscaleshaveseverallimitations.Someofthem arediscussedas

under:

i) Errorofleniency.Thereisaconstanttendencyamongtheraters

toratethosewhom theyknowwell,higherthantheyshould.Such

ratersarecalled'easyraters'.Someratersbecomeawareoftheir

easyrating and consequentlyrate individualslowerthan they



should.Suchratersarecalled'hardraters'.'Theleniencyerror

referstoageneralandconsistenttendencyforaratertoratetoo

highortoolowforwhateverreasons.

ii) Effortofcentraltendency.Mostoftheratershesitatetoratethe

individualsontheextremesofthescales,insteadtheytendtorate

theindividualsonthemiddleofthescale.Obviously,theresults

getdistorted.

iii) Halo-effect.Halo-effectisanerrorwhichobscurestheclustersof

traitswithinanindividual.Theraterformsageneralopinionabout

theperson’smeritand his1 herratingson specifictraitsare

greatly influenced by this generalimpression.Itresults in a

spuriouspositivecorrelationamongthetraitswhicharerated.ISa

learnerlikesatutor;he/shewillratethetutorhighonalltraits

withoutconsideringthemeaningattachedtoaparticulartrait.

iv) Thelogicalerror.Thelogicalerrorisduetothefactthatjudges

arelikelyto givesimilarratingsfortraitswhichtheyfeelare

logicallyrelatedtoeachother.

v) Thecontrasterror.Thecontrasterrorisduetoatendencyofa

ratertorateothersintheoppositedirection(contrasting)from

himself/herselfinatrait.

vi) Theproximityerror.Ithasbeenseenthatadjacenttraitsona

ratingscaletendtointer-correlatehigherthantheremoteones,

theirdegreeofactualsimilaritybeingapproximatelyequal.This

errormaybecounteractedtosomeextentbyplacingsimilartraits

fartherapartandthedissimilaronescloser.
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